
 

Charlie, A UCP Kid! 

 
When you meet Charlie, a 10 year old girl with Hemi cerebral palsy which affects her left leg and hip, the first 

words that come to mind are compassionate, vivacious, engaging and courageous. Charlie will never be 

defined by the physical challenges she has needed to face in her young life. 

 

For Charlie’s parents, receiving the initial diagnosis of cerebral palsy was the most confusing, shocking and 

scary thing they could imagine. Having no knowledge about cerebral palsy and how it would affect their 

daughter, they initially learned about the potential diagnosis by doing research on the Internet. The physical 

therapist Charlie was seeing at the time did not have any training or experience with children diagnosed with 

cerebral palsy, so the family’s case manager referred Charlie to UCP of Central Arizona. 

 

Charlie’s mom, Heather shares, “At UCP our family was welcomed with open arms. The staff was very 

knowledgeable about cerebral palsy and had so many resources available for us to explore. Our family knew 

we had arrived at the right place. Our new physical therapist, Atalie, immediately connected us with a 

neurologist, orthotics, and orthopedic doctors. Since the moment we met Atalie and became part of the 

UCP family, our life has been full of hope and optimism. It changed Charlie’s life completely.” 

 

Charlie’s improvements have been life changing. While she hardly shows any deficits physically, she has 

endured years of physical therapy, castings, injections, and bracing. When she was seven, she had a major 

surgery which entailed having her Achilles tendon and hamstring muscles cut and lengthened; her femur cut 

in half; and a plate placed in her leg. Charlie was wheelchair bound for two months and had extensive rehab 

in the following months. As she grows, she will need additional help as well. 

 

Charlie’s parents are proud to be watching 

their daughter grow into the child who can  

do everything physically and most importantly, 

maintain her confidence. Heather continued, 

“Charlie is so proud to be a part of the UCP 

family. She refers to herself as having ‘UCP’ not 

cerebral palsy. And, when you meet her, you 

will know this preteen is truly one of kind. She 

exudes a sense of pride, compassion and love 

for everyone.” 

 

Charlie, like so many of the individuals UCP 

serves, does not have a disability — she has 

the ability to be whomever she dreams of 

being and doing whatever she desires. Charlie 

is a perfect example of what it means to live a 

life without limits. 
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Charlie’s face painted in the Circle K | UCP Downtown Mural. 
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         Leadership Transition at UCP 

Dear Friends of UCP, 

 

We are pleased to announce that Chuck Smith, the former Chairman of the UCP of Central Arizona Board 

of Directors, and a longtime advocate for people with disabilities, was named UCP Interim CEO in June 

2017 to take the place of Armando A. Contreras. Mr. Contreras recently accepted a position as the CEO of 

UCP National. 

 

“Chuck Smith is the ideal choice to lead UCP of Central Arizona during this transitional period. The Board 

looks forward to his leadership as interim CEO while we search for a permanent CEO. With his extensive     

experience serving on the Board of Directors and being an active member of UCP’s programs, he             

understands our mission and is committed to leading us forward,” said Heather Heller, Regional Operations 

Director 3110 at Circle K Stores, and current Board Chair of UCP of Central Arizona. 

 

Mr. Smith’s dedication to public service and UCP is extensive, having served on the UCP Board of Director’s 

from 2002 to 2017, with three terms as Board Chairman. During his tenure, Mr. Smith’s leadership was key to 

maximizing the organization’s efforts to better serve people with disabilities. In addition to his service to UCP, 

Mr. Smith also served on the Board of Directors of Raising Special Kids, where he provided guidance and 

mentoring to other families with special needs during life milestones.  

 

Chuck Smith’s passion for the disability community is motivated primarily by his adult daughter, Courtney, 

who has cerebral palsy and has been receiving services from UCP for most of her life. “My eight children are 

better people because of Courtney, and one thing my own children will say is; we all have special needs, 

Courtney’s are just different. UCP has blessed us for so long; I believe it’s incumbent upon me to give back 

to the community just like UCP has given to my family,” expressed Mr. Smith. 

 

A committee led by UCP Board members is currently conducting a search for a permanent CEO and hopes 

to have the new leader in place by early 2018. 

 

 

 

Ms. Heather Heller                                                   Mr. Chuck Smith                                                          

Board Chair                                                              Interim CEO 

Phil Barber, Walmart Stores 

Manuel Cairo, Midwestern University 

Katy Hansen, The Art Institute of Phoenix 

Brett Heising, brettapproved.com 

Judge Randall Howe, AZ Court of  Appeals  

Dr. Michael Kruer, Phoenix Children’s Hospital  

Tyler Palmer, Mohave County  

Jacob Penneman, Coca-Cola 

Richard Perraut, Schooley Mitchell of Phoenix  

Brent Taylor, Fenix Financial Forensics  

Michelle Tran, Clark Hill PLC 

Diane Veres, Clear Channel Outdoor 

UCP BOARD OF DIRECTORS 



Each year at our annual Champions In Life Night gala, we honor an individual or organization who has 

gone above and beyond their normal responsibilities to support, nurture and promote a life without limits 

for people with disabilities. This year, we are proud to present the 2017 Laura Dozer Award to the Sisters 

of Mercy and celebrate 147 years of their remarkable service to our community. 
 

Karie Dozer, who will present the 2017 Laura Dozer Award shared, “The Sisters exemplify a giving spirit in 

all aspects of their work, but they have meant the most to the poor and underserved in our community 

when it comes to their healthcare needs.  Sadly, so many of the children we serve at UCP come from 

families with less than adequate basic medical care. The Sisters have dedicated their lives to caring for 

the medically fragile, and because of their work, so many of these beautiful children have lived longer, 

stronger, more productive lives here in Arizona. We are so grateful for their strong hands, large hearts, 

and beautiful souls. They have changed the landscape of healthcare in our state, and we want them  

to know their work is not going unnoticed.  Thank you, Sisters of Mercy.” 
 

When the first Sisters of Mercy arrived in Phoenix in 1892 to begin a school, they found a great need for 

healthcare for people with tuberculosis. At that time, local doctors were willing to provide care for those 

able to pay, but the poor were often forced to live in tents or boarding homes where they received        

inadequate care, at best. Without resources, those who succumbed to the disease were buried in          

paupers’ graves. The nuns found this completely unacceptable. 
 

By 1895, they were able to rent a six-room cottage at Fourth and Polk streets and two of the Sisters          

began providing nursing care and the first hospital in the Valley was created. In the mid-1940’s the Sisters 

purchased 10 acres from an old dairy farm at Third Avenue 

and Thomas Road and by 1953, Dignity Health St. Joseph’s 

Hospital and Medical Center was opened. 
 

In addition to their efforts in establishing a world renowned 

medical center, the Sisters of Mercy were innovative and    

creative in pioneering a comprehensive healthcare plan that 

went beyond the traditional care models of the day. Today, 

Mercy Care Plan, Arizona’s Medicaid (AHCCCS) plan, provides 

care to thousands of members who are frail, elderly, and         

coping with disabilities across our state. 
 

Please join us on Saturday, October 21, 2017 to celebrate the         

Sisters of Mercy! For more information on tickets and event         

details, please contact Veronica De La O (602) 943-5472 or 

vdelao@ucpofcentralaz.org. More information can also be 

found on page 5 of this issue. 
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2017 Laura Dozer Award 

The Sisters of Mercy  

Laura’s Tree | Laura Dozer Award 



Your Gifts Make a Difference! 
“It’s only in giving oneself to others that we truly live ... “ Ethel Percy Andrus 
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Other great ways to support UCP of Central Arizona’s programs and services 

 
1. Recommend an annual grant from your Donor-Advised fund 

2. Make an IRA Charitable Rollover Gift (you must be 70 1/2 years or older                        

and your rollover must be directly made from your IRA to us) 

3. Leave a gift to UCP of Central Arizona through your Will or Trust 

4. Name UCP of Central Arizona as a beneficiary of your life insurance policy 

5. Make UCP of Central Arizona a beneficiary of your retirement account 

 
To learn more, visit www.UCPofCentralAZ.org/planned-giving/ or call Diane Jezek-

Powell at (602) 682-1851 | djezek-powell@ucpofcentralaz.org. 

When you support UCP of Central Arizona, you are helping to provide services for more than 5,000 

children, teens and adults living in our community with a variety of disabilities, including cerebral    

palsy, autism, Down syndrome, sensory processing disorders, genetic disorders and many other       

diagnosis which affect development.  

      We are grateful for generous individuals, like you, who care about people with disabilities and                           

      show how much by supporting UCP. 44% of our annual revenue comes from corporate and        

      community support and without it, we would not be able to provide as many families with:  
 

1. Vital speech, occupational and physical therapy for children (ages 0 to 12), 

2. Integrated early childhood education for children (ages 6 weeks to 5 years), 

3. High-quality after school and summer programming for children and young adults (ages 3   

through high school graduation), 

4. Opportunities for adults to increase self-esteem, enhance life-skills, develop effective                   

communication and participate in social activities; and, 

5. Home and community based services which provide highly personalize, attentive and                 

well-trained attendant care, respite, habilitation and housekeeping (ages 0 to adults). 

If you file Arizona taxes, your charitable gift to UCP provides an opportunity to allocate a portion        

of your Arizona taxes to our organization to help us offer these important services. Different from a 

charitable deduction, a tax credit is a dollar-for-dollar credit against the taxes you have paid or still 

owe. The dollars add up quickly and make it possible for us to offer our services and programs to even 

more families in need.  

Maximum Allowable Amounts for Arizona Charitable Tax Credit 

$800 – Maximum Married — Filling Jointly  

$400 – Maximum Individual 
 

You can reach the maximum allowable amounts with a single gift or multiple gifts throughout the year. 

Any gifts below the maximum allowed can still be used for the tax credit. The deadline to give a 2017    

Arizona Charitable Tax Credit is April 15, 2018. Please contact a qualified tax advisor for advice on your 

personal tax situation.      
 

Visit our Website for more information at www.UCPofCentralAZ.org/tax-credit/ or call Diane Jezek-Powell 

at (602) 682-1851 | djezek-powell@ucpofcentralaz.org. 

https://www.UCPofCentralAZ.org/tax-credit/


Please join us for our 7th Annual UCP Champion in Life 

Night gala! In addition to celebrating UCP children, 

teens and adults with a fashion show by Dillard’s, we 

will recognize the unprecedented commitment and 

unwavering support from the Circle K Arizona Region 

with our Champions Award and the Sisters of Mercy 

with the Laura Dozer Award. See their story on page 3. 

Don’t miss this enjoyable, heartwarming event. 
 

 

  
 

    Upcoming Events & Fundraisers 

MORE INFORMATION  

Paul Cocuzza at (602) 682-1814 

pcocuzza@ucpofcentralaz.org 
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Saturday, October 21, 2017 

5:30 p.m. Reception| Silent Auction 

7:00 p.m. Awards Dinner| Fashion Show 
 

Chateau Luxe 

1175 E Lone Cactus Road  

Phoenix, AZ 85024 

 

$250 per person| tables available 

 
     www.UCPofCentralAZ.org/Champions/ 

The only thing better than running, is running for a 

cause! Join us as we take to the paths of Kiwanis 

Park for UCP’s 4th Annual Fun Run, Walk & Roll. Run, 

jog, walk or roll the 10K, 5k or 1 mile course. Each 

participant will receive a custom event medal and 

dri-fit tech t-shirt. Participants can enjoy a Runners 

Brunch throughout the morning. The Community 

Expo is open to the general public.   

MORE INFORMATION  

Veronica De La O at (602) 943-5472 

vdelao@ucpofcentralaz.org 

Sunday, March 11, 2018 

7:30 a.m. Registration and Expo 

8:00 a.m. Line up for start gun  
 

Kiwanis Park 

101 W. Baseline Road 

Tempe, AZ 85283 

  

www.UCPofCentralAZ.org/FunRunWalkandRoll/  

  

Ticket information and registration      
www.raceroster.com/13288?aff=BSWBP 

 

If you would like to volunteer at one of our events, let us know! Volunteers are what make our events                

a success! Get involved: call us at (602) 943-5472 or email volunteer@ucpofcentralaz.org. 

https://ucpofcentralaz.org/champions/
UCPofCentralAZ.org/FunRunWalkandRoll/
raceroster.com/13288?aff=BSWBP


 

Community Support Changes Lives 

PayCom President’s Club Gives Back 

Sales team members from Oklahoma City based Paycom 

Software, Inc, a leading provider of comprehensive,               

cloud-based human capital management software,          

donated $60,000 to support UCP of Central Arizona through 

their annual giving program, President’s Club Gives. 

 

“This year we chose to support UCP, a nonprofit dedicated 

to serving children and adults with special needs,” said            

Paycom’s Chief Sales Officer, Jeff York. “UCP’s highly 

trained staff provides daycare, therapy, in-home care,  

summer and after-school programs, and even elder         

activities. Paycom’s nationwide sales team is proud to   

contribute to an organization that helps people with        

cerebral palsy and other disabilities live life without limits.”  
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Phoenix IDA and Arizona Community Foundation fund vital feeding therapy program 
 

Families across the Valley, who may have waited up to one year for feeding therapy for their children, now 

have a new intervention option at UCP of Central Arizona, thanks to support from the Phoenix IDA and           

Arizona Community Foundation.  
 

With a focus on helping more children overcome feeding issues, including difficulty swallowing or limited  

food intake, these two nonprofit organizations awarded $100,000 to UCP earlier this  summer. The funds will 

help UCP grow its Feeding Therapy Program to meet the needs of families across the Phoenix metropolitan 

area.   
 

“UCP wants to thank the Phoenix IDA and the Arizona Community Foundation for investing in the children 

served by the UCP Feeding Therapy Program,” said Valerie Pieraccini, UCP Director of Early Intervention, Ther-

apy & Early Learning Center. “With their funds, UCP is able to provide the expertise to families to prevent 

feeding difficulties from escalating to greater complications such as feeding tubes.”  
 

“Children with urgent medical needs, including feeding issues, should have immediate access to therapy 

that will help them grow and thrive,” said Juan Salgado, Phoenix IDA Executive Director. “Through our            

investment in UCP’s new Feeding Therapy Program, dozens of children will receive the early intervention    

they need.”  

 

Arizona Lottery helps fund parent coaching 

 

For 35 years, the Arizona Lottery has been 

dedicated to giving back and improving the 

lives of Arizonans across our state. Recently, 

they awarded $15,000 to UCP of Central             

Arizona to help fund parent coaching in the 

UCP Early Intervention program.  

 

With these additional resources, UCP will be 

able to continue to ensure that every family 

with a child in the Early Intervention Program  

is able to benefit from the Coaching Model 

for Parents. Using this learning model, parents 

and caregivers are educated about how to 

best support various learning opportunities for 

their child’s success, and also how to ease the 

tension and frustration that may accompany 

raising a child with special needs. 

  

“We are proud to work with an organization 

like, UCP of Central Arizona that does so 

much to improve our communities and the 

lives of Arizonans,” said Gregg Edgar,          

Executive Director of the Arizona Lottery.   

“We are thankful to our loyal customers who 

not only play Arizona Lottery games for their 

own benefit, but make these vital and often        

life-changing contributions possible for       

others.”  



If you are a parent of a child with special needs, or know someone 

who   is, it is helpful to know other parents who are experiencing both 

the joys and the challenges of raising a child with a disability. In your 

shared understanding, you can find support, friendship and tried and 

true strategies for juggling normal childhood parenting with the extra 

medical and therapy appointments unique to the disability community.  

 

The UCP Support for Special Parents group meets monthly at the UCP Laura Dozer Campus,            

1802 W. Parkside Ln., Phoenix. Free childcare is provided. To receive ongoing information on             

upcoming Support for Special Parent meetings or to register, please contact Susie Drew, Parent/

Staff Liaison at sdrew@ucpofcentralaz.org. 

 

For information on the next meeting please visit www.UCPofCentralaz.org/events/ 

UCP of Central Arizona is happy to announce that in partnership with Gardner Capital, the Arizona        

Department of Housing Federal Tax Credit Program has approved our application for El Caro Phase II. 

The project is intended to support our employees, member families and the developmental disability  

community through the availability to rent, based on income guidelines, one of 50 affordable 2400 

square foot homes at the site of the old El Caro golf course, near 19th Avenue and Northern. El Caro 

Phase II will open in late 2018 or early 2019. 

  

As an update on El Caro Phase I, approved by the Arizona Department of Housing in 2016, the project   

recently began construction and includes 100 one and two bedroom apartments also available for rent 

based on income. El Caro Phase I is expected to open the summer of 2018.  

  

UCP's role in the El Caro Project Phase I and II is that of the Service Provider, delivering HCBS and         

resource referral to residents. As the Service Provider partner in the project, UCP will receive funding   

that will provide needed revenue to support the day-to-day operations of UCP.  
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             Support for Special Parents  

                EI Caro Project and UCP 

At over 600 Circle K stores, generous people drop their 

spare change into the UCP canisters at the register to   

help the  children, teens, adults and families we serve.    

This thoughtful gesture of caring for others ensures over 

5,000 children, teenagers and adults benefit from our    

programs and services.  

We deeply appreciate Circle K employees, loyal customers and business partners            

for their generous support! Thank you Circle K! 
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JOIN US FOR A TOUR | MAKE A GIFT! 

For more information contact us at info@ucpofcentralaz.org or 602.943.5472 

Online Gifts: www.UCPofCentralAZ.org/donate-today/ 

UCP of Central Arizona is a nationally recognized nonprofit health and human services organization 

serving more than 5,000 children and adults with disabilities each year. 

Our compassionate experts help children and adults with physical and developmental disabilities in-

cluding cerebral palsy, autism, Down syndrome, sensory processing and genetic disorders and many 

other diagnosis which affect development. 

UCP of Central Arizona is committed to change and progress for people with disabilities  and strives to 

ensure their inclusion into every facet of society. 

Our programs and services include: 

 Early Intervention under 3 years of age  

 Early Learning Center 6 weeks to 5 years of age  

 Clinic Therapy birth to 12 years of age (Speech, Feeding, Physical and Occupational Therapies)  

 Day Treatment and Training for Children ages 3 to 21  

 Day Treatment and Training for Adults over age 18 or completion of high school 

 Home and Community Based Services birth through adulthood 

All about UCP 

Founded in 1952 

Page 8 | Fall 2017 FOLLOW US: UCP of Central AZ  

1802 West Parkside Lane                       

Phoenix, AZ 85027 

Www.UCPofCentralAZ.org 

(602) 943-5472 


