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Dear Team, 

 

It is with great pleasure that I write to you as your Interim 

CEO. I have the challenge of following Armando’s         

respected leadership (of 7 years) and I will work to meet 

that challenge. 

 

I know many of you know me from my time on the Board 

of Directors, and I have met many others in my three 

months of working in this great organization. It is                     

rewarding to see the team is composed of passion and 

love for the people we serve, as I too, am passionate for 

this mission.   I look forward to working together with all of 

you to continue to make UCP 

an essential asset to the       

Central Arizona community 

and a great place to work for 

its employees.  

  

Thank you for your efforts on 

behalf of our members and 

for the support that you have 

shown me. 

 

Sincerely,  

Chuck Smith 

Follow UCP on Social Media! 

Visit UCPOFCENTRALAZ.ORG to stay up to date with UCP!  

We are only weeks away from the 

last brush stroke to this enormous 4 

wall mural located in the heart of 

Downtown Phoenix behind UCP 

Downtown and Circle K!  We have 

been blessed to have received    

tremendous exposure for this master-

piece project. So far, Channel 3, 5, 

10, 15, PBS ASU and Maricopa        

Community College Network have 

all covered the story and have given 

UCP Downtown and the Circle K/ 

UCP relationship awareness in the 

community. One specific interview 

went viral in the world of social     

media where millions of people from 

all over the world got a chance to 

view our mural! Talks about the 

“Mural Official Presentation” are  

beginning to formulate, so please 

stay tuned for more information on 

this important date.  

Mural at Downtown Almost Complete!  

A Message from our New Interim CEO  

https://www.instagram.com/ucpofcentralaz/
https://twitter.com/UCPofAZ
https://www.facebook.com/ucpofcentralaz/


 

UCP is proud and 

moved by our              

Ambassador Family,        

Nicole and Matt            

Anderson, for making                   
September 18th, Pitt 

Hopkins Awareness Day. 

Their daughter             

Alexandra, who           

currently receives       

services through our  

early intervention         

program, is one of 4 

people in Arizona with 

this rare genetic                

disorder affecting less 

than 1% of the world’s 

population. Pitt Hopkins 

Syndrome affects a        

specific gene in chromo-

some 18, called TCF4. 

PTHS is  characterized by             

developmental delays, 

possible breathing           

problems, and lack of 

speech, recurrent          

seizures, gastrointestinal 

issues and distinctive  

facial features.  

 

To learn more about our 

wonderful ambassador 

family, their story and  

this important                        

accomplishment, please 

visit our Facebook page 

and scroll down until you 

find a shared video from 

Fox Sports Arizona.  

The importance of Early             
Intervention  

Early Intervention services are crucial in a 

child’s life  as birth to 3 years of age is a 

critical period of neuroplasticity for            

various aspects of development. The         

infants’ or toddlers’ brains has an           

amazing ability to reorganize itself by 

forming new neural connections through 

"axonal sprouting" in which undamaged 

axons grow new nerve endings to         

reconnect neurons whose links were 

damaged. Preliminary research studies 

using imaging have validated this.       

Although  it’s an incredibly costly         

commitment, this potential for changes 

are why UCP is continuing to provide 

these services to infants and toddlers in 3 

large regions in Maricopa County 

through the Arizona Early Intervention 

Program. We, and I include myself in this, 

have seen what this means in a child’s 

life. To see a child say “hi” to her mom for 

the first time at 2 years old or take their 

first step at 3 is priceless.   

 

UCP’s greatest concern for Arizona’s   

infants and toddlers  is for the many      

children who are now not going to be 

eligible for the Early Intervention              

Program as the State is now requiring    

eligibility criteria to be more strictly         

implemented and many children with 

mild to moderate delays will not get      

services to help them overcome these 

developmental delays, possibly leading 

to greater disabilities in life. My hope is to 

have UCP be a part of the solution for 

these children by educating                 

philanthropists of the importance of      

axonal sprouting. 

 

Valerie Pieraccini,  

OT and Director of EI, Therapy an ELC  

Since 1981, The Arizona Lottery and its 

retail partners have generated more 

than $3.5 billion in net funding in           

support of programs that help to        

improve the quality of life for the        

people of Arizona. 

UCP is pleased to announce that it has 

been awarded $15,000.00 from the      

Arizona Lottery Community Sponsorship 

Program. With these additional         

resources, UCP will be able to continue 

to ensure that every child referred to 

the Early Intervention Program is able to 

benefit from the Coaching Model for 

Parents. Parents and caregivers will 

continue to be educated on how to 

best support the developmental              

learning opportunities now available 

for their child’s success and help ease 

the tension and frustration that often 

accompanies this journey.    

Thank you to Arizona Lottery for their 

partnership, support and friendship. 
 

Arizona Lottery   
Partners with UCP 

 As of August 2017, Circle K             

Arizona has a new Vice President, 

Mr. Francis Lapointe, who transferred 

to Arizona from Canada and took 

the place of Paul Rodriguez who 

moved on to lead the Circle K  

headquarters in Texas, his home 

town. Our Interim CEO, Chuck Smith, 

extended Francis a visit to UCP and 

he accepted. On Monday, October 

16th at 1:30pm, Francis as well as 

Karla Garsha, his Executive Assistant, 

will be coming out to UCP for a tour 

and learn about what the Circle K 

canister  donations do to impact 

Arizonans with disabilities. This is a 

very important day for us and we 

hope you support us with a simple 

‘thank you’ to the Circle K           

leadership team while at UCP.  

Important          
Circle K Visit to 

UCP Laura               
Dozer Center  

https://www.facebook.com/ucpofcentralaz/


2017 UCP Employee Giving           

Campaign 
Thank you to all UCP employees that 

are currently donating through the 
Employee Giving Program. Our      

employees raised over $17,000 in 

2016 to help UCP continue to offer 

the highest quality of service to our 

5,000 members and their families. 

While most programs at UCP are 

funded by the Division of Develop-

mental Disabilities, the revenue we 

receive from the State provides only 

a portion of the funds necessary to  

deliver our high-quality program-

ming. This means we must rely on 

additional donations. 

 

The 2017 Employee Giving                 

Campaign will take place in                   

November 2017; our goal is to              

The money you give through your 
paycheck is tax deductible  

  

surpass the dollars raised last 

year.  At that time, the Development 

Team will ask all UCP employees who 

have not given to the campaign in 

the past to consider participating this 

year; and everyone who is already                         

participating, we ask that you  

please consider a small                   

increase.  Your employee giving            

dollars can be used for the end of 

the year Charitable Tax Credit on 

your tax returns. 

 

“Giving is not just about making a 

donation…it’s about making a           

difference.” 
 

 

 

 

 

Your charitable gifts to UCP qualify 

for an Arizona Charitable Tax Credit! 

It’s a great way to pay it forward 

and also get it back while benefiting 

the programs and services we pro-

vide for our families. If you file taxes 

as an Arizona resident, please take 

advantage of the opportunity to  

allocate a portion of your Arizona 

taxes to UCP. Different from a             

charitable deduction, a tax credit          

is a dollar-for-dollar credit against             

taxes you have paid or still owe. 

4th Annual Fun Run Walk & Roll 

 
On March 11th, UCP is hosting its 4th 

consecutive year of this very         

successful family and pet friendly 

event!  Registration rates are at a 

discounted price until 1/14/18, sign 

up today!  
Adults 

10K, 5K race entry is $30.00 and 1 

mile walk entry is $25.00 
Youth 

10K, 5K race entry is $25.00 and 1 

mile walk entry is $20.00 

 

UPCOMING EVENTS 

Breakfast with Santa  

 

On Saturday, December 2nd 

bright and early, UCP employees 

host a breakfast with Santa for all 

the members we serve and their 

families, the event is also                

extended to employees and their 

families. Join us! Volunteer                   

opportunities are also available. 

Sign up with Laura Young at 

Lyoung@ucpofcentralaz.org  

More information will be sent out 

soon.  

Champions In Life Night  

 

We are only 3 weeks away from 

our signature event the 7th       

Annual Champions in Life Night. 

There are still tickets available to 

attend, and the employee rate is 

$175 per person. Please talk to 

any Development team member 

if you are interested in attending. 

The date is Saturday, October 21, 

2017 at 5:30 pm at the Chateau 

Luxe in North Phoenix.  



By Melinda Campbell-Weber,                

UCP Employee Spotlight Reporter 

 
Handwriting is not just about holding a 

writing utensil. ~ Chris Mulhall  

 

This was one of the many things I 

learned while having a recent       

conversation with Christina Mulhall, or 

Chris as she likes to be called, who 

joined the UCP team in November 

2013 as an Occupational Therapist.  

Chris has been a neuro rehab                 

therapist for thirty years and she feels 

fortunate that she can grab different 

ideas and techniques she’s learned 

over the years and incorporate them 

into her current position – especially 

now with the Handwriting Clinic up 

and running, something Chris is very 

proud and excited about.  

When I asked Chris about UCP’s new 

Handwriting Clinic, her eyes lit up. She 

has a definite passion that is              

contagious. Chris said that this           

program has been in development 

for the past year and that it was           

officially launched and marketed 

over the summer.  

Chris loves her job because she gets 

the opportunity to provide a place for              

children and their families to feel safe 

and happy. One of the favorite parts 

of her job (and there are many) is  

being able to have kids walk out the 

door feeling good about themselves 

and proud of their accomplishments. 

It is  important for her to know that the          

children she sees are excited to come 

back and see her each week.  

When Chris isn’t working on ways to 

expand her Handwriting Clinic here at 

UCP, she enjoys spending quality time 

with her husband, Kevin, of 26 years 

and their two boys, ages 11 and 19. 

Both Chris and Kevin are from                

Chicago and are avid music lovers 

(especially 80’s bands – I can             

relate!), and watching Chicago 

based sports teams like the Cubs 

and Blackhawks. To keep up with all 

those active kiddos, Chris runs three 

to five miles, seven days a week and 

loves to garden. In fact, she is proud 

of the fact that she landscaped her 

entire yard not only in Phoenix, but 

when they lived in Chicago as well.  

Chris and Kevin both have Irish        

citizenship, even though neither one 

of them have ever been to Ireland. It 

is on their bucket list to visit Ireland 

and enjoy a journey centered 

around their ancestry one day.  

 

Click here to read the full story 

 

Would you like to share your story or 

do you know of someone you think 

UCP would like to know more about? 

Please email me at                             

MWeber@ucpofcentralaz.org.  

 

Employee 
Spotlight 

When work friends become lifelong friends 
 

Many of us spend almost as much time at UCP for work, as we do with our families, so it is wonderful when our 

work relationships develop into lifelong friendships. Sondra Reed, former Day Training and Treatment (DTT)             

Program for Children Supervisor and Program Lead, recently returned from Rome, Italy to visit with her friends 

working in DTT. Sondra has been on a mission in Rome for a year and will be returning for a second year after a 

visit with her friends and family in the United States. Work relationships that become true friendships have a lot to 

do with making UCP a best place to work. Be sure to reach out to your BFF and let him or her know you value their 

friendship. 

In March, our very own Paul         

Cocuzza, part of the                       

Development Team, was         

selected as the Carefree Cave 

Creek Chamber 2016               

Ambassador of the Year. Paul 

champions the mission of UCP 

at every Chamber event and is 

well-known in the  community as 

the “UCP ambassador             

extraordinaire.” In addition to 

the Carefree Cave Creek 

Chamber, he also attends the 

Greater Phoenix Chamber 

events and special events at 

many other Valley chamber  

organizations to build                    

community relationships and 

raise necessary resources for 

UCP’s programs and services. 
Great job Paul! 

Paul Cocuzza 
named             

Carefree Cave 
Creek Chamber 
Ambassador of 

the Year!  

https://ucpofcentralaz.org/services/therapy-services/handwriting-clinic/#1500500940448-eb8b0a8c-0945


Employee Assistance     
Program, Free service to 
All of You 
MHN is our Employer Assistance 

Provider (EAP) which is a free 

service for all our current        

employees and those living in 

their household.  For more             

information on the program, 

please see the “Employee      

Assistance Program” tab on our        

Intranet under the Human       

Resources heading.   

 

Some of the highlights for use of 

our EAP include: 
 Problem-Solving Support 

 Work and Life Services 

 Financial Services 

 Legal Services 

…and much, much more 

 

If you prefer, you can stop by 

the HR offices for a paper        

brochure with more info.   

 

Remember, this service is                 

available to all current UCP        

employees regardless of                    

employment status whether Full 

Time, Variable Part-Time or        

Seasonal!  It is also available to 

those who live with you in your 

household.  By phone you can 

call them at 1-800-277-1060 or visit:                                

members.mhn.com. Our                 

company code is: ucpofcentralaz 

WIG UPDATE:  

 

Increase trust through           

accountability and                   

communication making UCP 

a best place to work from 

52% to 70% by 9/30/17 

 
Ended the WIG with a  

56% score  
based on survey sent           

out this month. 

 

Thank you to all those who 

participated in the survey. 

Please be assured your  

comments and suggestions 

are being reviewed and 

heard. UCP is always looking 

to make our great                      

organization a best place to 

work!  

LOOKING FOR UCP VETERAN 
FAMILIES  

 

SAVE THE DATE! 

 
Our 2018 Open Enrollment season is 

approaching.   Please save one of the 

dates below.  Information on our           

benefits will be shared at these              

meetings by our Insurance Broker and 

the various insurance carriers.  (We do 

not have any information on 2018 

benefits yet.  Typically, this information 

is not established until early                      

November.) More information to follow 

soon. 

 
Tuesday, November 7th  9am 

Wednesday, November 8th 6:30pm  

 

UCP’s fundraising team is being asked by grant organizations, 

sports teams and others if UCP serves veteran families. Of 

course we feel sure we do, but without having specific               

information, we are often unable to confirm that we do in fact 

have veteran families among the many people we serve. 

Would you please help? If you, or a member of your family is a 

veteran, please email Veronica at vdelao@ucpofcentralaz.org 

with your name and your relationship to the veteran. If you are 

aware of veteran family members among the families you are 

providing services to, please ask them if you may disclose their 

military affiliation to our 

team. With many          

corporate and                  

organizational donors, 

especially USAA,              

serving veterans is             

essential in order to  

secure grant funding. 

Please let us know! We 

will treat this infor-

mation with the highest 

respect and will never 

disclose names without  

consent. 

OPEN  

ENROLLMENT  

mailto:vdelao@ucpofcentralaz.org


Early Intervention/ Therapy:  

Welcome to the Team– NEWEST ADDITIONS  

HCBS 
 

                              

   
   

TRAINING  
with Melinda Campbell-Weber, Senior Compliance and Training Coordinator  

TRAINING ON THE GO!  

Recently, the UCP Training            

Department took their CPR and 

First Aid Training on the road. We 

were thrilled to be offered the 

opportunity to train Circle K       

service technicians and office 

staff at their headquarters in 

Tempe. So far, we have trained 

over 60 Circle K employees and we have more trainings to do 

in the future. It was a great way for us to say thank you to Circle 

K for their generous support of UCP and for us to briefly share a 

part of what we do here and bring it to their headquarters. We 

have met some great people along the way and are so happy 

we are able to give back to such a great organization that 

supports UCP!   

 
TRAINING OR HIPAA QUESTIONS? Call or email me:                                   

Mweber@ucpofcentralaz.org or 602-682-1871.  

UCP is part of the Maricopa County Travel 

Reduction Program. We have had this 

program since last October and are      

happy to say we passed our audit! A big 

Thank You to all those that completed the 

survey as it plays an important role in         

order for UCP to be in compliance with 

Maricopa County. The survey needs at 

least a 60% response to  qualify as “pass” 

and we also reached that goal.  

Remember that if you ride the bus, bike, 

walk or carpool to and from work you 

need to sign up and keep track of the 

days that you used an alternative mode 

of transportation. This will qualify you to 

enter our monthly $25 gift card raffle. You 

can find the registration form and the 

tracking form on UCP’s Intranet under 

“Travel Reduction Program.” If you have 

any questions, please contact Yvette         

Espinoza at trp@ucpofcentralaz.org. 

Travel Reduction         
Program 

DTT/DTA: 

Administration:  

ELC:  

IMPORTANT REMINDER:  

For the safety of our children and employees, you must wear your employee badge while             

working and be conscience of all persons at all UCP campuses. Thank you. 

CRISTINA BRAVO Bil Service Coordinator 05/22/2017 

JILL SABO Pre Diem Speech Therapist 06/01/2017 

MARIA (BREA) DURAN Bil Developmental Spec 06/19/2017 

JACQUELYN PUCHALA Service Coordinator 06/26/2017 

YASMIN WOODRUFF Bil Developmental Spec 07/06/2017 

EMILY EDWARDS Occupational Therapist  07/26/2017 

DAWN HENDRICKS Speech Therapist  07/31/2017 

ANDRE SCOTT Direct Support Professional, Driver 05/31/2017 

KEVIN TUCKER Direct Support Professional, Driver 05/19/2017 

KELITA HARRIS Teacher ( 2yrs Room) 04/19/2017 

TAYLOR TARANTON Teacher ( 2yrs Room) 07/24/2017 

CHUCK SMITH JR. Interim CEO 06/14/2017 

CARRIE CRONER HR Admin. Assistant  04/24/2017 

DEBBIE SCANLON Direct Care Worker 04/27/2017 

PENNY GIBSON Direct Care Worker 05/04/2017 

JOANNE COMBS Direct Care Worker 05/04/2017 

IRENE NAVARRO Direct Care Worker 05/05/2017 

GLADYS COMBS Direct Care Worker 05/09/2017 

DAVID DEARBORN Direct Care Worker 05/12/2017 

LISA MILLER Direct Care Worker 05/24/2017 

JENNA LEE Direct Care Worker 05/25/2017 

CHARLES SMITH Direct Care Worker 06/06/2017 

TATUM MORTON Direct Care Worker 07/26/2017 

STACY TUCKER Direct Care Worker 07/31/2017 

JUDITH LEUTZ Direct Care Worker 08/14/2017 

MONICA CRONKRITE Direct Care Worker 08/18/2017 


