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Finish Strong!  

 
UCP’s fiscal year is quickly ending; in fact, June 30 

will be here in less than one week.  I have been 

thinking about “finishing strong.”  For us, this means 

completing all of our transactions that occurred in 

June by the end of year deadlines (see your           

manager for specific deadlines for your                 

department).  Every member that we provided          

services to needs to be documented in our systems 

and billed to the payer, and every expense that we 

approved needs to be accounted for by an invoice 

or purchase order.  This is a huge task for all of us as 

we prepare for our auditors in late September! 

 

As I continue to think about how to finish this year 

strong, I wanted to share some of my motivating 

thoughts: 

-We succeed together not solo. 

-Every morning, I count the cost to finishing strong 

each day and develop a mindset to endure to 

the end of that day. 

-I determine not to be bogged down with less           

important priorities. 

-I fix my eyes on the prize and stay focused so that 

I can finish the race. 

-Finally, I reflect on how blessed I am to be a part 

of this team! 

 

Thank you to each one of you for giving your heart 

and soul to the families that we were privileged to 

serve for another year here UCP! 

- Brenda Hanserd, CEO 

It’s great to hear               

testimonies of the work 

that we do. It reminds us 

why we’re here and why 

our work is so important. 

Here is an update on       

Krista! She has been        

receiving services through 

HCBS for years and has 

made incredible strides in 

life. She's truly an example 

of life without limits!  

Krista graduated from   

Liberty High School in May 

2016 and now volunteers at her former high school 

and other elementary schools. She  assists teachers 

with sorting papers, returning papers, categorizing 

markers and pencils and assists students with flash 

cards.  Krista loves her ” jobs”! She has been doing this 

for two years and just last month, was awarded with       

Volunteer of the Year.  Her great work was even           

featured on  ABC15 in a story about education and 

giving back to the community.   

Along with her incredible volunteer work, Krista is also 

quite the athlete. She is involved with Special Olympics. 

Krista has participated in Bocce Ball, Cheerleading and 

Volleyball competitions and has won medals for ALL! 

Her medals are great, but to Krista, her lasting friend-

ships are worth more than any award. 

Krista and her family have benefited so much from all 

of the services provided by UCP. The active and happy 

life she is living today could not be possible without the 

quality home care services she receives from UCP. Her          

providers have done an amazing job in preparing Krista 

for life after high school! 

Life without Limits, Ambassador Krista   



We are happy to share some 

exciting updates regarding our 

partnership with Circle K.   

 

The Desert Klassic Golf           

Tournament which took place 

this past April raised an         

astonishing $880,000 for our 

cause! We've also been       

notified the date for next years tournament will be  

April 19, 2019.  

 

We have seen the impact in our coin canister         

collections decrease as a result of a decrease in 

cash transactions. We know times are changing and 

people are using more debit transactions then ever 

before. This is why Circle K has implemented a new 

feature so customers can now donate to UCP even 

when their form of payment is electronic. A “Quick 

Step” feature has been added to the registers so 

Circle K clerks will now be able to offer customers a 

round up to their total or suggest an amount to      

donate to their bill. This will take a lot of training from 

Circle K and it definitely will be a slow process given 

the  volume of stores and employees this involves, but 

the training will also serve as a reminder for the           

employees to make the ask, to every customer, every 

time. We are hopeful this new feature will increase         

donations and the enthusiasm of the Circle K team!   

 

In addition, effective July 5th, UCP will have placement 

time inside the monitors at the stores and also at the 

pumps during prime time hours of 4pm to 4am! Next 

time you visit your local Circle K, be on the lookout, you 

will see US everywhere! Technology can also be a 

great thing!  

 

Nevertheless, we remain grateful for so many years of 

support from Circle K and we are happy they continue 

making efforts in keeping this partnership running to 

the fullest of its potential.  

 

Experts in Child Development  
 

As of February 2018, UCP has been developing a 

series of “Early Childhood Development Tips” in a 

form of videos that serve as an educational tool for 

parents with concerns in their child's development. 

It has also served as a  recruiting effort for many of 

our programs, but most important in making UCP 

the expert in child development and treatments. 

We recognize the extended expertise in our staff 

and want to share it with the world! We invite you to 

watch some of the videos we have produced so far. They can be found 

on UCP’s Facebook page or our  website at https://ucpofcentralaz.org/

understanding-disabilities/ 

 

 What is Sensory? 

 Bow Leggedness 

 Feeding Disorders 

 Articulation Disorder 

 Red Flags for Sensory Processing in Toddlers 

 Short & Stubby Crayons are the Best! 

 Container Baby Syndrome 

 Parents Intuition 

 

Videos come out twice a month. UCP would like to thank and recognize       

Valerie Pieraccini for being the primary author to this new series. Your 

talent and willingness is bringing so much value to UCP.  

 

 

 

 

Master Calendar 
 

Be in the know of what is 

happening at UCP,     

simply visit our               

Employee Intranet to     

access our new               

interactive Master              

Calendar of important 

dates ,tasks and                   

upcoming events! Now 

you don’t have to           

wonder; what? Where? 

and when?  

 
 

WHAT’S NEW 

https://ucpofcentralaz.org/understanding-disabilities/
https://ucpofcentralaz.org/understanding-disabilities/


It is with great sadness that we say goodbye to two of UCP’s vital           

programs, the Day Treatment and Training for Children (DTT) and the 

Summer Program (DTS) effective July 30, 2018. Since 1990, the DTT/ DTS 

program was able to serve hundreds of children with disabilities,        

helping them become confident members of society. We applaud the 

team that has made it possible through hard work, care and most of 

all, love.  

Sue Jankowski, currently UCP’s Transportation Lead, began                

employment at UCP’s DTT/DTS when the program opened in 1990. She 

mentioned the program has evolved so much since its inception. From 

being a Latchkey Program (daycare), an Academics program to what 

it is today.  Sue took on the role of Director of DTT in 1992 and              

implemented the skill based program we see today. The program not 

only evolved its mission,  but also its setting. DTT was first housed at          

Orangewood Elementary School, relocated a few times after that, until 

Laura Dozer in 2003. Sue shares she is proud to be part of a program 

with a purposeful mission and reminisces on children she cared for at 

the age of 5 and are now celebrating their 30th birthday! Thank you 

Sue for so many years of dedication. 

 

UCP thanks, appreciates and commends the DTT/DTS team for their 

passion to the program, children and families. We wish you all the best.  

 

 

 

 

2018 DAY TREATMENT  

PROGRAM TEAM 

 
PROGRAM MANGEMENT 

Dallas Carsten 

 

PROGRAM SUPPORT STAFF 

Melinda Montoya 

Sue Jankowski 

Jodi Andersen 

 

PROGRAM LEADS 

Ray Blackwood 

Malorie Macias 

Heidi Wright 

Veronica Olivarria 

Dianna Krulich 

Francisco Velarde 

 
PROGRAM DIRECT STAFF 

 

Sharon Pena 

Steven Frehse 

Marrisha Burris 

Monica Bustamante 

Lucas Pieraccini 

Claudia Brambila 

Zephyr Smith 

Kendall Carr 

Thomas Miller 

Hollie Woods 

Karla Lopez 

Jacob Miller 

Farewell DTT and DTS 



INCHSTONES: A CELEBRATION 

OF CHAMPIONS 

Honoring Ambassadors           

Alexandra and Max 

 

Saturday, April 13, 2019 

JW Marriott Camelback  

 

UPCOMING EVENTS 

UCP PROFESSIONAL  

DEVELOPMENT SERIES 

Playing with the Just Right  

Purpose By: Patricia Steffen, 

MOT, Assistant Professor  
 

Friday, October 12th 2-3:30pm  

Laura Dozer Center  

Certificates available for CEU 

credit.  

UCP PROFESSIONAL  

DEVELOPMENT SERIES 

The World of Sensory         

Processing  By; Iman Johnson 

MOTR/L 

 

Friday, August 17th 2-3:30pm  

Laura Dozer Center  

Certificates available for CEU 

credit.  

EMPLOYEE ICE CREAM  

SOCIAL 

Cool down from this            

summer heat!  

  

Wednesday, June 27th  

11-1pm  

Laura Dozer Break Room 

 

A TASTE OF THE BILTMORE  

In honor of UCP and Feeding 

Matters  
 

Thursday October 11, 6-9PM  

Biltmore Corporate Center  

6001 North 24th Street,  

Phoenix, AZ 85016  

 

Buy tickets now:  https://

www.nbazcharities.org/

UCP CLOSED  

In observance of                     

Independence Day.  

 

Wednesday, July 4th 2018 

 



By: Melinda Campbell-Weber,              

Employee Spotlight Reporter  

 

At some point in life, we are all faced 

with the decision of whether to take a 

risk. Whether it is leaving a job that we 

do not think is meant for us, moving to 

a different position that stretches us, or 

taking on new and challenging roles 

as a spouse, parent or  employee.  
 

For Delia Chavez, HCBS Coordinator 

this quarter’s employee spotlight       

employee, those words ring true.  

As I spoke with Delia about her life, it 

was clear she has a real passion for 

what she does and she has taken risks 

to get where she is today. The passion 

for caring and advocating for people 

with varied abilities and their families is 

a personal one for her. Like many     

employees at UCP, Delia has a son 

that was diagnosed with autism. And 

like many parents, it was not easy to 

hear the news of his diagnosis and the 

realization that life will be utterly           

different than she had expected it to 

be. Most parents are not prepared for 

the diagnosis of autism and               

experience a range of emotion. Delia 

will be the first to admit that her family 

struggled with the diagnosis as well. 

She shared that in the beginning she 

was in denial. The denial then turned 

into depression. She credits the love of 

her family and the support of her mom 

specifically that pulled her through it 

so she could “get up and start 

fighting”. Delia even put her  career 

on hold for three years so she could 

dedicate herself fulltime to her son 

making sure he was receiving the     

services he so richly deserved. Her 

dedication truly paid off. Hugo, who is 

now 20, is doing great and continues 

to amaze Delia and her family daily 

with his accomplishments. Delia also 

has a daughter, Velia, who is now 25. 

Delia says although she and Velia 

don’t always see eye to eye on         

everything, she and Hugo are the  

center of her world. Like a ship, her 

children represent the anchor that 

holds her in place and the sails that 

have taken her on a beautiful            

journey.  

Delia has worked in the disability 

community for many years.                 

Coincidentally, it started at the heart 

of where her son was receiving          

services. Delia was approached to 

help in the office, which turned into 

an administrative role, which turned 

into a program manager and             

eventually a trainer position (an  

awesome job to hold, I might add!).  

In her current position at UCP as HCBS 

Coordinator, Delia not only enjoys the 

working relationships she has with the 

direct care workers, but the members 

as well. She gets the greatest            

satisfaction from seeing direct care 

workers being able to do the job to 

the best of their ability and seeing 

members receive the greatest care. 

Having a family member with varied 

abilities can have an impact on the 

entire family; the parents, siblings, 

and  extended family members. It is a 

unique shared experience for            

families and can affect all aspects of 

family functioning. Delia takes great 

pride and pleasure in being part of 

the process that provides a break for 

families so they can renew, refresh 

and regenerate. Delia says that when 

she can put a provider in place to 

help with that, she feels excited for 

the individual, provider and parent or 

guardian. Delia says it’s as if a higher 

power helped her and helped the 

families. Because of her training                     

background, she also knows and         

values the importance of training  

being an important component in        

maximizing quality care. In her off 

time, Delia is a self-described Netflix 

binge watcher, especially science 

fiction and mystery shows, with 

“Criminal Minds” and “NCIS” showing 

up at the top of the list. She also loves 

to read and go to the gym when she 

has time, but like most of us, she says 

sometimes life gets in the way of           

doing those on a regular basis.  

Delia is a proud Texan, hailing from El 

Paso, where two of her five siblings still 

reside. A dream trip for her and her 

husband of 34 years, Hugo, would be 

returning to Texas to a little place 

Employee 
Spotlight 

called South Padre Island. She also 

added that continuing to help          

individuals with varied abilities and 

take that as far as she can will            

always rank number one on her       

priority list.  

 

Would you like to share your story or 

do you know of someone you think 

UCP would like to know more about? 

Please email me at   

MWeber@ucpofcentralaz.org.  

 

UCP’s Home and Community Based 

Services also known as HCBS,          

provides in home, one-on-one           

ongoing care to individuals with a 

disability giving them the opportunity 

to increase his or her life skills.  

Attendant Care: Attaining or           

maintaining personal cleanliness, 

activities of daily living, and safe and 

sanitary living conditions.  

 

Habilitation: Provides learning        

opportunities designed to help the 

member develop skills and            

independence. A hab goal can be; 

teaching the member to properly 

brush their teeth or teaching the 

member to cross the street.  

 

Respite: Provides short-term care to 

relieve family members giving them 

the opportunity to take some time 

off and rest, relax and recharge 

knowing their loved one is well   

cared for.  

 

 

About HCBS 



Early Intervention/ Therapy:  

Welcome to the Team– NEWEST ADDITIONS  

HCBS 

          

 

 

 

 
TRAINING  
with Melinda Campbell-Weber, Senior Compliance and Training Coordinator  

May is the beginning of summer in the Sonoran desert. Which means you might run into something like a 

scorpion, mosquito, spider or even rattlesnake. During summer months, the Training Department adds a 

Summer Survival Guide and Myths versus Facts game in our CPR and First Aid training classes.  

 

Let’s test your knowledge. Myth or Fact:  

1. Baby rattlesnakes are more dangerous than adult ones.  

2. Daddy longlegs are the most poisonous spider.  

3. Some types of caterpillars found in Arizona are poisonous.  

4. Gila monsters are the only venomous lizard found in the United States.  

5. The male black widow is not dangerous to humans.  

6. Almost all bees in Maricopa County are now classified as Africanized honeybees or killer bees.  

7. Beetles cannot fly.  

8. Female wasps can sting multiple times.  

9. Insects that sting are classified as aggressive.  

10. The smaller the scorpion, the more poisonous/deadly it is.  

 

Answers: 1. Myth 2. Myth 3. Fact 4. Fact 5. Fact 6. Fact 7. Myth 8. Fact 9. Myth 10. Myth  

 

TRAINING OR HIPAA QUESTIONS?  

Daniela and I are always here to help.  
 Please give us a call or email us if you have any questions, need additional information, or would like to 

sign up for a training.  

MWeber@ucpofcentralaz.org  or 602-682-1871. DSerrano@ucpofcentralaz.org or 602-682-1807  

ADMINISTRATION 

ELC:  

HELP UCP RECRUIT TALENT:  

UCP has many positions open and we need your help with spreading the word. Refer a 

friend or family member and receive a bonus, for certain positions.    

Visit our website for current list of openings. https://ucpofcentralaz.org/careers/ 

STEPAHNIE O’MALLEY Physical Therapist 01/08/2018 

HEATHER WOLF Physical Therapist 01/29/2018 

LAUREN YOSHIDA Physical Therapist  01/29/2018 

CYNTHIA SELIM Occupational Therapist 01/30/2018 

RUBY SALGADO Bilingual Service Coord. 02/23/2018 

KEALIE WALKER Service Coordinator 05/03/2018 

ANGELICA TYSON Service Coordinator 05/07/2018 

WAYNE ESPOSITO Facilities Manager 01/18/2018 

MARY KELLOGG HCBS Program Manager 05/23/2018 

KATHLEEN MILBRECHT Teacher 05/09/2018 

ROSA PAREDES Teacher  05/17/2018 

KAYA RACHI Teacher 05/21/2018 

MIKE OUCHI Direct Care Worker 01/03/2018 

KATHY AUFDEMBERGE Direct Care Worker 02/07/2018 

DAVID AUFDEMEERGE Direct Care Worker 02/07/2018 

ROSA GONZALES Direct Care Worker 05/31/2018 

https://ucpofcentralaz.org/careers/

