
Newsletter Employee  
UCP February 2018 EDITION 

Follow UCP on Social Media! 

Visit UCPOFCENTRALAZ.ORG to stay up to date with UCP!  

Dear Team,  
 

I am honored to write this letter as the new CEO of 

UCP of Central Arizona.  It is a privilege to serve in 

this role, especially with such an extremely talented 

team. 

I want to share some background on myself and 

what inspires and motivates me. 

My name is Brenda Hanserd. I am an Arizona native.  

And like most people, a lot of what I do and how I 

think has been shaped by my family and my overall 

life experiences. Many who know me say I am also 

defined by my passion for serving and encouraging 

people.   

In August 2016, I was drawn to UCP because of its 

mission to serve families. Over the past year and a 

half as the CFO, I have learned so much about the 

organization and the work that you do for the        

children and adults we serve.  Every day I see you 

live out the mission of “providing comprehensive 

services to individuals with disabilities and their           

families by providing physical and developmental 

support as well as educational growth which is the 

foundation for independent living.” Every                 

employee contributes to this mission when we do 

our best work.  

We have a new CEO 

I am passionate about the 

strength of our services and 

the opportunities they        

present. In addition, I am 

keenly aware of our ever-

evolving environment and 

realize we must welcome 

possibilities for new ways of 

doing our work.  I am looking 

forward to working with you 

and will actively seek your input as we discover and 

move through these possibilities. 

Finally, thank you to the Executive Team for making this 

transition smooth.   We have agreed to strengthen and 

build new lines of communication throughout the 

company to bring us closer together and keep           

everyone informed. I will do everything possible to get 

my message out to you in a clear and timely way and 

keep you well informed about where the company is 

headed.  Just as important, I’ll make sure I hear what 

you think through various channels including, quarterly 

employee town halls, employee newsletters and the 

electronic suggestion box.  Together We Can Do More! 
 

Respectfully,  

Brenda Hanserd 

LIFE WITHOUT LIMITS MURAL           
OFFICIAL PRESENTATION  

FRIDAY, MARCH 2nd 2018  6:00PM  
7th Street and Roosevelt Rd.  
 

In conjunction with Roosevelt Row and First 

Friday’s, UCP and Circle K will be showcasing 
the Life Without Limits Mural, open to the  

general public. More info to come.  

https://www.instagram.com/ucpofcentralaz/
https://twitter.com/UCPofAZ
https://www.facebook.com/ucpofcentralaz/


Desert Klassic 2018 

 
On Friday, April 27, 2018 Circle K is 

once again hosting it’s very                  

successful Desert Klassic Golf           

Tournament in benefit of UCP! 

400+ golfers are expected, last 

year, $1 Million was raised in that 

event alone, WOW!  

 

We will need employee              

volunteers for the event, info will 

be sent out as the date            

approaches.  

UPCOMING EVENTS 

Employee Spring Picnic 

 

Enjoy a day in the park with your 

family and UCP!  

Fun Run Walk & Roll 

 
On March 11th, UCP is hosting its 

4th consecutive year of this very         

successful family and pet friendly 

event!  All UCP employees receive 
a discount, use code #UCPFamily 

for $5 off. 

 

Form a team with your fellow         

colleagues! Register today at 

UCPRUNAZ.COM 

 

Don’t want to race? Come         

anyways and enjoy the free expo! 

Earth Day– ELC 

 

Come join the fun of Earth Day, 

Friday April 20th as the ELC puts 

on a show!  

American Sign Language– 

Support for Special Parents 

 
Learn about ASL and its countless 

benefits, presenting is guest             

speaker Holly Lorenz. 

February 26th, 6pm– 8pm 

UCP Laura Dozer Center  

Understanding the World of 

Sensory Feeding– Support for 

Special Parents 

 
Guest speaker, also one of UCP’s 

very own Feeding Therapist, Kim 

Carpenter will share her 

knowledge about the world of  

sensory feeding.  

 

March 19th, 6pm-8pm.  

UCP Laura Dozer Center 

 



Two New Ambassadors 
We are super thrilled to share with you 
two new faces of UCP. Max and     

Colton! These two beautiful boys 

come to us from the Therapy Clinic 

and they each have a great               

testimony of hope to share. Hearing 

these stories bring us great pride       

because it’s our team who is making 

these hopes a reality.  

Read their stories on the UCP website! 

 

If you have a member in mind that 

would make a great ambassador, 

please let the Development Team 

know.  Ambassadors share the mission 

of UCP to the community through 

their stories, they represents UCP to 

the public and create awareness of 

our organization and the programs 

and services we provide.  

NEW GARDEN IN THE ELC 

 
We are so grateful for the Boy 

Scout Troop #439, the leader Alex 

Pieraccini made it his mission to 

plant a garden for the children to 

learn how their vegetables and 

fruit are grown.  

They also provided us with a bird 

feeder so the children can identify 

the different birds that come and 

visit the center.  
What’s in the Garden? 

Strawberries  

Brussel Sprouts 

Cabbage  

Romaine Lettuce 

Rosemary 

Aloe plants  

UCP Welcomes the 2018 Therapy Student Interns!  

Did you know that UCP of Central Arizona has a thriving university 

partnership internship program?  We are the proud hosting site for 

Arizona State University, Midwestern University and Northern        

Arizona University. In 2017, we hosted 6 students in the disciplines of 

Speech, Feeding, and Occupational therapy in clinic and early 

intervention and we are gearing up for our 2108 arrivals.  

UCP has been designated as a teaching clinic in the community 

that offers the participating student interns the in-depth exposure 

of our special population. They learn valuable treatment          

techniques and gain knowledge from our expert pediatric          

therapists over the course of five to ten week level one and two 

clinical rotations. The mission of our program is to share knowledge 

of our therapy practices while exposing our future therapists to the 

great work we are doing with our members and families at UCP. 

The internship program is administered and managed by the       

HR staffing team, Dionne Hackett and Carrie Croner. The program 

is overseen by the director of therapy, Valerie Pieraccini, under the 

guidance of program managers Laura Hazy and Artemis Saxton. 

The students are directly supervised by the UCP therapists who  

designate their time to share their skills. Be sure to welcome our 

2018 student interns joining us this spring at UCP. 

Picture: Marnie Madden SLP/Feeding 

Lead Therapist, Baby Joshua, UCP 

Downtown Feeding Clinic, and Laura 

Schlueter, 2018 student intern, Speech 

master’s program, Arizona State            

University. 
 

Written by: Dionne Hackett, Sr. Staffing 

Specialist, Human Resources  



EMPLOYEE GIVING  
 

Last year was a great year for       

employee giving…UCP Staff showed 

their strong support and                       

commitment to our mission and the 

members we serve!  The services our 

members receive at UCP is by far 

top quality and the miracles that we 

help make happen is why we come 

to work every day. None of this 

could be possible without each and 

every one of you and all your hard 

work and dedication.  Thank you! 

 

Volunteering 
 

Volunteering opens up a completely new 

perspective.  Interacting with UCP           

members and staff you don’t normal          

interact with helps build awareness of the 

many wonderful programs UCP offers and 

builds friendships with other staff members.  

Volunteering is easy –join in and support the 

individual UCP Program celebrations and 

the major fundraisers UCP shares with the 

community – Champions in Life Night,         

Annual FUN RUN, WALK & ROLL and the 

support UCP offers at the Circle K Golf           

Tournament.   

Volunteering is fun and very rewarding.  

Contact Leslie Friedman for more info. 

The 2018 Employee Giving Program 

starts  January 1, 2018. This program 

is different from past years since we 

are asking for donations just for 

UCP. Many UCP employees have 

given through payroll deduction or 

a one-time gift in the past and we 

are very grateful for that support.   

 
This is the first year we are asking 

everyone to re-enroll to continue 

your annual payroll deduction    

donation. Please contact Leslie 

Friedman, at extension 1853, for 

an enrollment form.  

 

Employee donations are a     

powerful message to our           

community donors about the  

integrity of a non-profit agency in 

carrying out its vision and mission. 

Giving even $1 per paycheck 

tells them that you believe in 

UCP.    
 

Thank you for all that you give of 

yourselves. 

 

 

DONATING 

ARIZONA CHARITABLE TAX 

CREDIT…DOLLAR FOR 

DOLLAR REFUND ON YOUR 

2017 AZ STATE TAXES 
 

While most programs at UCP receive 

funding from the State, they are only 

a portion of the funds necessary to 

deliver high-quality programming. 

This means we must rely on addition-

al donations to ensure the continuity 

of care for our 5000 children and 

adults with disabilities. 

 

Please know that Arizona residents 

are able to contribute to the         

Arizona Charitable Tax Credit up 

to the date they file their taxes, but 

not past April 18, 2018. You must 

make your gift before filing taxes. 

If you are filing single or head of 

household, you can give up to 

$400 and get dollar for dollar back 

on your taxes; if filing married/

jointly you can give up to $800 

and get dollar for dollar back on 

your taxes. If you are interested in 

maximizing your tax credit, please 

visit www.ucpofcentralaz.org. 

 

Refer a friend or family member to UCP 
 

UCP always has a variety of job opportunities. Let your 

friends and family know about them!  

 
 Bilingual Front Desk Receptionist  

 Per Diem Physical Therapist (Home)  

 Physical Therapist (Home) HCBS Direct Care Worker  

 Bilingual Service Coordinator  

 Director of Fund Development  

 Direct Support Professional - Driver (DTT)  

 Service Coordinator  

 Speech Therapist (Home)  

 Per Diem Speech Therapist (Home)  

 Per Diem Social Worker (Early Intervention)  

 Physical Therapist (Home)  

 Occupational Therapist (Home)  

 DTA Program Specialist  

http://www.ucpofcentralaz.org


By Melinda Campbell-Weber,                

UCP Employee Spotlight Reporter 

 
 “The child may have a disorder or a 

set of problems, but he is not the       

disorder. He is a human being with 

real feelings, real desires and real 

wishes.” ~Dr. Stanley Greenspan  

 

As I sat down to learn more about 
Heidi Wright, Program Lead for the    

18-21-year-old DTT program, this is  

one of the first things she discussed. 

How important it is to know a child for 

who they are, not their disability. Heidi 

has had years of experience on the 

subject and even discussed some  

valuable resources she’s                    

encountered along the way, such as 

Dr. Stanley Greenspan, and his            

Floortime Approach. Which is a          

system that meets children where 

they are and builds upon their 

strengths and abilities through            

creating a warm relationship and  

interaction. It challenges them to go 

further and to develop who they are 

rather than what their diagnosis says.  

Heidi is no stranger to UCP. One of her 

children received services here in the 

very same program that she started 

working in almost three years ago. 

She has worked in several different 

classrooms with different age groups, 

but her passion for providing quality 

care and services to our members 

has remained unwavering.  

According to Heidi, the best part of 

her job is working with the members. 

More specifically, seeing them do 

things that take them out of their 

comfort zone. Seeing them do things 

they haven’t done before. She enjoys 

accompanying members through 

that journey and watching them       

succeed in so many areas of their 

lives. Heidi feels this is what keeps her 

going each and every day.  

When asked what qualities a person 

in her position should possess, Heidi 

thinks that flexibility is a priority; as you 

never know what your day is going to 

look like or what the members are 

going to be like when they arrive. 

Approaching every situation with an 

arms wide open approach is also 

imperative, she says, in order to get 

the job done. Heidi also likes to        

incorporate different “pieces” as 

she calls them into each day. Those 

“pieces” are specific interests that 

the members possess, whether it be 

cooking, art, or music. She says it’s 

important to know what makes 

them tick and include that into   

everyday activities.  

Heidi is the proud mom of four boys 

that range in age from 16 to 35. She 

and husband Don have been          

married for over 30 years. When  

Heidi is not making sure all the 

members are having productive 

and enjoyable days here at UCP, 

Heidi enjoys spending time with her 

family. They share a love of comic 

book conventions because Heidi 

says they offer interests and          

activities for everybody. And she 

enjoys having those shared              

experiences with them. She is also 

an avid music lover. She acts as the 

administrator for a Facebook group 

called Tom Petty Nation, dedicated 

to Tom Petty and the Heartbreakers, 

which currently has close to 28,000 

members.  

A touching subject that Heidi 

brought up was something many of 

us can relate to. She mentioned 

that due to her son and his                  

disability, she feels her family often 

lives life as a split family. Meaning it 

is difficult to plan an event where 

they all go together. Often times, 

she will be with part of their family 

and her husband may be with the 

other part of their family to               

accommodate everyone’s needs.  

When asked what are some of the 

biggest challenges a family with a 

disability faces, Heidi said it’s the 

uncertainty of not knowing how 

much time they will have with them 

due to their fragile health                 

conditions, making sure all their 

needs are being met, and working 

to accommodate them in a way 

that  makes sure they are beating to 

Employee 
Spotlight 

their own drum but also pulling 

them into the family’s world at the 

same time. Heidi is a firm believer 

that all children and adults with 

disabilities need to be out in the 

air, expanding their world. Some-

times the biggest behaviors, she 

feels, stem from being completely 

shut off from the world.  

When I asked Heidi what is the 

best advice she could give other 

parents and caregivers alike 

about behaviors, she said “by the 

time they’re having behaviors, the 

boat is sailing and you’re not on 

it.” She also added these tips:         

figure out where they are in the 

first place, find out what make 

them tick and meet them half-

way. The key is to combine those 

two, then experience, learn and 

respect each other. And most  

importantly, remember we all 

have our own way of                         

communicating, it is important to 

find out what language they are 

speaking.  

 
Bucket list: Travel oversees with 

her hubby and visit his homeland 

of Germany and her homeland of 

Australia, visiting places they’ve 

never been and sharing that with 

each other.  

 
Would you like to share your story 

or do you know of someone you 

think UCP would like to know more 

about? Please email me at                             

MWeber@ucpofcentralaz.org.  



Early Intervention/ Therapy:  

Welcome to the Team– NEWEST ADDITIONS  
HCBS 

          

 

 

 

 

TRAINING  
with Melinda Campbell-Weber, Senior Compliance and Training Coordinator  

THE AED is Here!  

Through a generous grant from the Sundt Foundation, UCP was able to          

purchase an AED unit (automated external defibrillator). Todd Mazon, a            

paramedic, fire fighter and AED representative, spent time with us on how to 

use this life saving unit and answered questions from employees. The AED is       

located at the Laura Dozer campus main building in the hallway right next to the door that leads into the 

mailroom, across from the family waiting room. If you weren’t able to attend the AED training last month 

and would like to know more about the AED and how to use it, please contact me or Daniela for a quick 

training.  

 
New Trainings. Recently, the state changed the requirements for a few of our trainings. Cultural           

Competency and Fraud, Waste and Abuse are two trainings that now need to be completed annually. If 

it’s been over a year since you completed these two trainings, they are available on the UCP intranet  

under Online Trainings. Please note you need to look for the “recertification” trainings instead of the           

original ones. Hard copies are also available in the training department.  

 
Exciting news! The numbers are in and UCP is at 92% compliance for trainings. These are the highest           

numbers we have ever had. Your efforts in keeping up on your trainings are appreciated. Thank you so 

much! As always, please contact Daniela or myself if you have any questions or need additional            

information. We’re here to help!  
 

TRAINING OR HIPAA QUESTIONS?  

Call or email me: Mweber@ucpofcentralaz.org or 602-682-1871.  

DTT/DTA: 

ELC:  

IMPORTANT REMINDER:  

For the safety of our children and employees, you must wear your employee badge while             

working and be conscience of all persons at all UCP campuses. Thank you. 

JENNIFER GLOERSTAD Speech Therapist 09/11/2017 

BERNADETTE BROEK Service Coordinator 09/12/2017 

VANESSA GAISER Speech Therapist  10/04/2017 

LAUREN ELLISH Speech Therapist 10/30/2017 

SOFIA CARREON Biling Receptionist  DT 11/06/2017 

ALEXANDRIA RODRIGUEZ PD Speech Therapist  12/12/2017 

DIANNA KRULICH Direct Support Prof., Driver 10/10/2017 

SAMANTHA IVERACKER Direct Support Prof., Driver 10/11/2017 

FRANCISCO VELARDE Direct Support Prof., Driver 10/18/2017 

WILLIAM KLINE Direct Support Prof., Driver 10/21/2017 

MIRANDA BROWN Lead Teacher (PreK Rm) 09/18/2017 

NIDHI MATHUR Teacher ( PreK Rm) 10/10/2017 

DANIEL KERAN Teacher (2 years Rm) 10/20/2017 

JHALIL ESTERA Direct Care Worker 09/05/2017 

MARVIA AIFFANT Direct Care Worker 09/28/2017 

BRET HARDY Direct Care Worker 10/30/2017 

CINDY CORDTS Direct Care Worker 12/20/2018 


