
2017

IS KEY  

Fall 2018 Edition

KIND 
  

Raising my baby to be kind is one of my
very top priorities. 
 
As a parent of a special needs child,
things often run through my mind about
how kids will treat Max once his disability
is more visible. Max has spastic right
hemiplegia, a form of cerebral palsy. While
he sits on my hip or in my arms his
disability is invisible, but I know this won’t
be for much longer. He is nearly two and
wants to walk, run and play with all the
other kids – only his type of play looks a
little different. He scoots on his bottom
rather than crawling. He walks with a
walker and communicates mainly with sign
language rather than speaking. When he
does start speaking, he may have a stutter
or speech impediment. I already notice
when he is wearing his wrist splint and/or
AFO braces people act differently.  
I cannot tell you how many times a
stranger, a cashier, a restaurant server, a
random mom at the playground has said,
“Aww, what’s wrong with him?” 
 
 
 

This started as soon as Max got his first wrist splint at eight months old.
Then we added in glasses, then one ankle brace, then another ankle
brace. The first time someone said this, it was a cashier and Max was
sitting in the cart. Talk about poking the mama bear - I was fuming when
I heard this question. How dare you? What is wrong with YOU? I
ignored the question and gave a look, paid for my groceries and left. 
 
I told my husband about it when I got home and of course he was just
as angry and hurt. It happened again a week later while at a restaurant
and I was just as mad. This time I said, “Nothing is wrong with his hand,
he actually has a brain injury. His hand is just fine.” They were
immediately uncomfortable and confused. That response did not help
the situation and I felt terrible about it. I knew that this person just didn’t
understand, and of course they didn’t expect that kind of truth bomb.     
I mean, before Max was diagnosed, I had no clue what cerebral palsy
was. I was clueless about all disability and never took the time to learn.  
I knew I had to figure out how I was going to handle this situation
because it certainly was going to happen again and I thought ... maybe  
I could make this into a positive thing. I knew three things... 
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DREAM. IMAGINE. HOPE. NURTURE. 
BELIEVE.                                                     
 

Nicole Almond-Anderson,  
ASU Lodestar Center 
Phil Barber, Walmart 

Gary Brennan, Brennan-Grey
Consulting 

Manuel Cairo, Midwestern University 
Brett Heising, brettapproved.com 

Hon. Randall Howe, AZ Court  
of Appeals 

Michael Kruer, M.D., Phoenix  
Children's Hospital 

Son Yong Pak, Care1st Health  
Plan Arizona  

Suzy Peel, Circle K Stores, Arizona 
Brent Taylor, Fenix Financial Forensics 

 
 

Dear Friends of UCP, 
 
“Most journeys start with imagination. Somebody wonders what could be.
Next, they begin to hope that such a thing could happen. Soon, they start
to nurture that hope until from it sprouts a tiny inkling of belief. And once
there is belief, there is reality. So too, is it with a person’s developmental
journey at UCP.” With these words written in 2002, a caring, supportive
community of corporations, foundations and individuals came together
with the dream to build a campus capable of providing greater services to
an ever-increasing number of children and adults with disabilities. The
dream became a reality on November 7, 2004 with the dedication of the
23,000 square-foot Laura Dozer Center. Led by honorary chairs, Joan and
Jerry Colangelo, and capital campaign chairs, Karie and Rich Dozer, the
campaign raised $4.1 million dollars to complete the campus named for
the Dozer’s beloved daughter, Laura Grace. 
 
A state-of-the-art facility, the wisdom of the original campus design
remains sound today. Last year, nearly 3,000 individuals with disabilities
and their families received instruction, support coordination, educational
programming, therapy intervention, respite, attendant care and habilitation
services, which improved their quality of life and independence. 
 
Now in our 66th year of operation, the vision for the future of UCP is
always forefront in mind for our Board and leadership. As a recognized
expert in the field of services for individuals with physical and
developmental disabilities, a Quality First five star rated provider of early
childhood education, and a leader in professional referrals for new
diagnoses, both our business model and the need for our services is
strong. 
 
Our work could not continue without generous support from the
community. As we move toward the season of giving thanks, I simply want
to say, “Thank you!” The lives of thousands of families served by UCP are
better because you care about children and adults with physical and
developmental disabilities. From our 35-year relationship with  
Circle K, and with other faithful corporate and foundation supporters, to
the individuals who send annual support or remember UCP in their
estates, your gifts make it possible. We can never thank you enough. 
Sincerely, 

2018-2019 Board of Directors

Brenda Hanserd, 
Chief Executive Officer 
 

15 Years Along the Path of the Laura Dozer Center
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2019 LAURA DOZER AWARD                    
                                  
 

Arizona’s College of Medicine  
Phoenix in the College’s Department  
of Child Health. He is also the principal  
investigator for the Cerebral Palsy Genetic  
Research Network (CPGRN), a nonprofit  
worldwide collaborative seeking  
to understand the genetic basis of CP in 
order to help develop better diagnostics and  
treatments.  
 
Dr. Kruer’s research has been supported by the
Dystonia Medical Research Foundation, the US
National Institutes of Health, and the American  
Academy of Cerebral Palsy and Developmental
Medicine, among others. His awards include
selection as an American Academy of Neurology
Clinical Research Fellow, a Clinical Scientist
Development Award from the Doris Duke Charitable
Foundation, and the Shields Award from the Child
Neurology Society. Dr. Kruer also served as a
member of the Advisory Panel on Rare Disease from
spring 2016 - August 2017. 
 
The Laura Dozer Award commends a corporation or
individual who goes above and beyond their normal
daily responsibilities to support, nurture and promote
a life without limits for those served by UCP. In
nominating Dr. Kruer for the 2019 award, past UCP
Board Chair Heather Heller and CEO Brenda
Hanserd said, “Dr. Kruer’s dedication to the care and
healing of children with cerebral palsy is enormous
and his international research collaborations are
improving the quality of life for an untold number of
children." Join us in honoring him on April 13, 2019.  

Michael C. Kruer, M.D., Pediatric Neurologist and
Research Scientist

There is no more fitting award for Dr. Michael Kruer than the
UCP Laura Dozer Award. A caring, dedicated, respected
pediatric neurologist and expert in movement disorders and
rare diseases, Dr. Kruer is passionate about helping
children with disabilities and their families. 
 
The award cherishes the memory of Laura Grace Dozer.
Born three months premature and facing many challenges
during her short nine years on earth, Laura left an incredible
mark on everyone blessed to know her. Laura’s life with
special needs embodies the reason Dr. Kruer practices
medicine. 
 
Dr. Kruer became passionate about movement disorders
and rare diseases while trying to help families find answers
and hope. Those experiences led Dr. Kruer to combine his
clinical interests with a translational laboratory research
program. Dr. Kruer is currently the director of the Pediatric
Movement Disorders Center and Neurogenetics Program at
Barrow Neurological Institute at Phoenix Children’s
Hospital, and an associate professor at the University of  

Join us Saturday, April 13, 2019 

JW Marriott Camelback Inn Scottsdale  

For more information 602.943.5472 

ucpofcentralaz.org/champions/



UCPCHILDREN LEARN HOW THEY FIT INTO 
THE WORLD THROUGH PLAY                    
  
 

Does not smile or interact with others

(birth and older) 

Does not babble (4-7 mos) 

Makes only a few sounds or gestures,

like pointing (7-12 mos) 

Does not understand what others say

(7 mos-2 yrs) 

Says only a few words (12-18 mos) 

Words are not easily understood  

(18 mos-2 yrs) 

Does not put words together to make

sentences (1.5-3 yrs) 

Has trouble playing and talking with

other children (2-3 yrs) 

Has trouble with early reading and

writing skills (2.5-3 yrs) 

For more information visit: asha.org 

 

working memory to process a string of words in a sentence, or is unable
to filter out and distinguish between background noise and speech. A
child’s lack of speech could be rooted in the inability of the muscles in
the mouth to speak the words the brain knows to say or difficulty putting
words in order to form sentences. A child may not seek out social
interaction because he/she lacks language skills to greet others, speak
about common interests, ask questions, express emotions or engage in
play routines. Lauren’s first step involved evaluating Daniel’s speech and
language impairment to determine how to best approach his
communication needs. 
 
Because children learn how they fit into the world through play, Lauren
designed Daniel’s therapy sessions around social interactions with him
and peers in play. Goals were set to build on the hierarchy of play skills,
which form the foundation for spoken communication. “Communication
gives a child the power to indicate needs, share thoughts, and express
feelings. Unlocking communication for a child provides him/her with
access to learning and interaction that would otherwise be severely
limited. Unlocking communication for Daniel, therefore, was vital,”
Lauren recently shared. 
 
Today, 3.5-year-old Daniel has come so far toward reaching his
communication goals, and he is on track to prepare for kindergarten.
Through the help of his dedicated family, own motivation, and
speech/language therapy, Daniel now speaks in full sentences to
communicate his needs, answers “yes” and “no” to questions, and even
better, asks other children, “Want to play?” Jessica, Daniel’s mom
recently shared, "It has been exciting to see Daniel's progress. He is
using much clearer speech and talking all the time now. We are
especially excited to see the huge progress he has made socially. He
now greets and initiates play with friends at school every day and we
have confidence that we are on the right path." 
 

SIGNS OF A LANGUAGE DISORDER

Therapy and Early Learning Center

When Daniel first started in UCP’s Therapy Clinic and
Early Learning Center a year ago, his certified speech-
language pathologist, Lauren, was not sure how much he
was able to understand. Playing quietly with his blocks or
crayons, Daniel used only a few words, such as “blue”
when touching a blue block. He was unable to
communicate his wants and needs and was unsure how
to appropriately seek out interactions with others. 
  
The underlying cause for a child’s communication
difficulties may be extremely complex and caused by a
variety of developmental, physical, neurological,
intellectual, and/or emotional factors. A child may have
difficulty understanding language because he/she does
not comprehend individual words, does not have the  
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DAY TRAINING PROGRAM 
FOR ADULTS                                                    
  
 

As I entered my teen years, my  
parents remained fearful for me  
and had trouble letting me go,  
but I knew I was capable of doing  
everything I needed for school,  
work and socializing with friends. 
 
My brother Paul helped me search for  
an Adult Day program in Phoenix to improve  
my skills and become more independent.  
UCP has helped me reach my personal and
educational goals, including walking, money
competency, computer and keyboard skills, as well
as taking art classes. I also volunteer and I am
working on certain skills and tasks to help prepare for
job placement in the future. Attending UCP makes
me feel as if I belong to something important, and it
gives me a sense of independence. At UCP, the staff
take time to truly help us reach our highest potential
and remind us each day that we have the ability to
accomplish anything our heart desires.  
 
-Anna, Program Member 
 
 

My name is Anna and I am originally from Jamaica Queens,
New York. I moved to Phoenix after my mother passed away
in 2013, which was very hard. My mom had always been by
my side and she was truly my best friend. 
I was diagnosed with cerebral palsy as a toddler.  
 
 

For more information on UCP’s DTA program, contact Tony Cephas, DTA Program Manager at
acephas@UCPofCentralAZ.org or by phone at 602.622.5305.

HOME & COMMUNITY 
BASED SERVICES 
                                                     
 
20-year-old Krista is the light of her parent’s life. Born with
Down syndrome, her beautiful personality and contagious
smile bring joy to everyone around her. Before Krista
became a member in UCP's Home and Community Based
Services, her parents rarely went out because it was not
possible to leave her with just anyone. With the assistance of
UCP’s trained, compassionate providers, Krista has learned
how to be more independent in her daily activities. 
 
Krista volunteers as a teaching assistant at four elementary
schools and her former high school because she feels valued
for her contributions in helping others. She was especially
proud to recently be awarded Volunteer of the Year. While
Krista does not speak, she still has a voice and has learned
to advocate for what she likes, needs, and wants, while
giving back to others. These important qualities make Krista
a valued person in her community. 
 
 For more information on UCP’s HCBS program, contact Mary Kellogg, HCBS Program Manager at

mkellogg@UCPofCentralAZ.org or by phone at 602.622.8871.

 
“The active, happy life Krista is living today would not
be possible without the high quality home care she
receives from UCP. Her providers have done an
amazing job in preparing Krista for life after high
school,” Krista’s mother, Kathy, shared. 

Page 5 I Fall 2018



COMMUNITY SUPPORT 
CHANGES LIVES...

COX CHARITIES                                     is committed to investing in Arizona's communities. The funding received for UCP’s Day
Treatment & Training for Children’s Program enabled our children and young adults to receive high-quality
afterschool and summer programs in 2018. 

BOEING                    is the world’s largest company manufacturing commercial jetliners and defense, security and space
systems. The grant funding UCP received for our Day Treatment and Training for Adults Program will help our
members develop and maintain skills needed to increase independence, lead productive lives and experience
community integration. 

THE ALBERTSONS COMPANIES FOUNDATION

ARIZONA CARDINALS CHARITIES

                                                                                                      awarded funding to help UCP’s Early Learning
Center continue to provide the best learning environment, meeting the high standards already in place. Our
children, both with and without disabilities, will be prepared socially and emotionally for school by using
developmentally appropriate practices and curriculum.

                                                                            supports programs designed to improve the quality of life and
enhance opportunities for children, women, and minorities in the state of Arizona. The funding received will help
ensure that every child referred to our Early Intervention Program will benefit from the Coaching Model for
Parents; teaching the family to help support their child’s needs.   

SUNDT

GILA RIVER INDIAN COMMUNITY

                 funding enabled UCP to purchase one AED Device for the Laura Dozer Center. This device saves
lives, should anyone go into cardiac arrest.  

                                                                                awarded UCP funding for the Day Treatment and Training for
Children’s Program, ensuring every child in the program can participate in various activities that will increase
their socialization skills, while encouraging creativity and motivate self-reliance.  

VALLEY OF THE SUN AEYC

Thank you to our community partners whose funding supports UCP of Central Arizona’s 

commitment to change and progress for people with disabilities, ensuring their inclusion into 

every facet of society.

                                                            awarded funding for UCP's Early Learning Center, enabling the program to
purchase additional equipment to support the learning and development of our children from two to five years of
age; with and without disabilities.  

                                                                                      funding is helping to empower exceptional children through
UCP’s comprehensive services for children with disabilities and their families.  
ARIZONA COMMUNITY FOUNDATION
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Up to 60 children without insurance will benefit from
the Arizona Lottery’s recent grant to UCP. Eligible
children will receive up to six individual speech and
language sessions at our Laura Dozer Center in
North Phoenix, or at our Downtown Therapy Clinic. 
 
For more information, contact Laura Hazy, Therapy
Clinic Manager at lhazy@UCPofCentralAZ.org or
602.682.1893. 

THANK YOU! 

UCP



Thank you for helping us provide services for
children and adults with disabilities! Here are
five ways you can support UCP with your gift. 
 
 

Continued... KIND IS KEY, Page 1

Circle K hit a hole-in-one by raising a remarkable $823,000
for UCP of Central Arizona at their April 27th Desert Klassic
Golf tournament. Over 200 Circle K vendors and partners
joined in the fun to raise the money in support of Circle K’s
commitment to people with disabilities. Thank you Circle K
and Circle K vendors for making a huge difference. 
 
The UCP canister at the Circle K register asking for your
spare change isn’t going away, but Circle K just upped its game.
With the understanding that the use of cash is becoming less
common, Circle K has added a new option at the register for
those paying by card. Now, the registers are equipped with a
“quick step” feature where customers can add an amount of
their choosing to their total and pay with their debit or credit card
or ask for cash back and drop it in the canister. The 3,000
families served every year by UCP will thank you.      
 
 

MAKE AN IMPACT!   SUPPORTS UCP 

1. Make an Arizona tax-credit Qualifying
Charitable Organization (QCO) gift 
2. For those 70½ or older, make an IRA
Charitable Rollover gift 
3. Send a grant from your Donor-Advised fund 
4. Choose us in your workplace employee
giving campaign 
5. Include UCP of Central Arizona in your
estate 

DONATE 
ONLINE: www.ucpofcentralaz.org/tax-credit/ 
MAIL: use the enclosed envelope 
PHONE: 602.943.5472 

I never want my child to think “something is
WRONG with him” so I had to divert questions
like this and change my response. 
I don’t want to make anyone uncomfortable,
and I want to make sure Max knows it’s okay
for people to ask, and for us to encourage
people to ask what’s on their mind because
otherwise, they are just assuming something
else and it most likely is wrong. 
I wanted to take the opportunity to educate
people on what they were asking, what
cerebral palsy is, and also to make an
impression so that hopefully they will pass it on
to someone else. 
 

If we educate enough people about disability, maybe we can
start a movement of acceptance and inclusion. Maybe the next
person who sees Max will ask, “What is that brace for?” Rather
than “What’s wrong with you?” or “Why do you walk differently
than me?” instead of leaving him behind. 
 
As a family, we are very open about Max’s disability. We do not
handle him with kid gloves. Not only am I raising a little boy with
CP, I am raising a child who needs to understand how to
handle how OTHERS act around disability. We are teaching
him to be confident in who he is because there will be ignorant
people who say the wrong thing, think the wrong thing and do
the wrong thing. I can’t control those people, but I can teach
Max how to handle it. 
 
The word, disability can have an ugly stigma around it. We can
change that! It’s an important part of who Max is, but it does not
define him. I want everyone to see the beauty in difference that
I see. Together we can change the feeling someone gets when
they hear “Cerebral Palsy” or “Disability” and someone who
may have otherwise backed away in discomfort may come
forward in curiosity, ask a question and learn about who that
"disabled" person really is. Disability doesn’t have to be the only
thing someone sees when they look at you. We need to make
them see the ABLE.
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FOLLOW US! 

UCP LAURA DOZER

1802 W. Parkside Ln  
Phoenix AZ 85027 

UCP DOWNTOWN

1007 N 7th Street  
Phoenix, AZ 85006

602.313.8999
ucpdowntown.org

Call us to 

schedule a tour. 

We look forward 

to meeting you!

This is Anna, she is learning employment skills 
by assisting with check-in at our 

Day Program for Adults.

At United Cerebral Palsy (UCP) of Central Arizona, our name does not tell our
entire story. We serve people with cerebral palsy, but we also have compassionate
experts who help children and adults with delays and diagnoses including autism,
sensory processing disorders, genetic disorders, orthopedic disabilities, birth
defects, effect of in-utero drug or alcohol exposure, traumatic brain injuries, and
developmental delays along with many other diagnoses and challenges. 
 
Our programs and services include: 
• In home early intervention speech, occupational and physical therapies with
parental coaching for children birth to three years old 
• Inclusive early childhood education for children, with and without disabilities, ages
six-weeks to five years old 
• Therapy clinic feeding, speech, occupational and physical therapies for children
birth to age 12 
• Day treatment and training program for adults 
• Home and community based respite, attendant care and habilitation services for
children, teens and adults 
  
 

1802 W Parkside Ln  
Phoenix, AZ 85027

602.943.5472
ucpofcentralaz.org

MISSION & VISION

ABOUT US

UCP of Central Arizona provides comprehensive services to individuals with
disabilities and their families by providing physical and developmental support as well
as educational growth which is the foundation for independent living.

Individuals with disabilities will achieve their full potential and experience equality  
in the community.


